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1) IDC, 

AI

https://www.microsoft.com/en-us/worklab/work-trend-index/ai-at-work-is-here-now-comes-the-hard-part?ef_id=_k_2c93744cfe1d19839a5a122053212329_k_&OCID=AIDcmm9xzw3cn3_SEM__k_2c93744cfe1d19839a5a122053212329_k_&msclkid=2c93744cfe1d19839a5a122053212329#section3
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