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GenAI-powered Service Desk Agent via Agent Assist



Proactive end-to-end prevention, containment, and resolution

Incident Resolution ActivitiesIncident Prevention Activities





How will the service desk of the future

 feel?





“Gen AI 
Summarisation means 

I can get onto new 
calls much faster too, 
so I’m able to handle 
more calls in a day”

“The calls I handle tend to be 
brand new or more complex 

than before. 
I really enjoy the variety and 

challenge of my work”

“I resolve more issues first 
time and much faster, 

using diagnostics, AI and 
automation”
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Thanks &
  

see you next time!



Okta, Inc. - Wikipedia

A picture containing text, tableware, dishware
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https://www.snowsoftware.com/about-snow-software/
https://www.readyworks.com/about-us
https://www.okta.com/company/
https://aws.amazon.com/about-aws/
https://www.servicenow.com/company.html
https://www.1e.com/about/
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https://www.databricks.com/company/about-us
https://www.dell.com/en-us/dt/what-we-do/index.htm
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