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Global reach
with a local touch

Unisys Private Label Field Services

The challenge

Your clients need immediate, hands-on tech
support to maintain productivity. However,
delivering consistent, enterprise-grade field
services across diverse geographies can be
complex. With fewer providers available to
support your brand’s needs, you may struggle
to find reliable services that can grow with your
client’s businesses’.

The solution

Deliver seamless global field support under your
brand with Unisys Private Label Services. Provide
your clients with modern, convenient support
options like smart lockers and virtual tech cafés.
Benefit from expert on-site technicians who
understand regional needs and ensure consistent,
high-quality service everywhere your clients
operate, all while maintaining your brand's identity.

Meeting your needs

Unisys Private Label Services

Deliver tech support under your brand to on-site,
hybrid and remote workers while Unisys manages
operations behind the scenes.
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Five industry awards since 2023 for exceptional
field services solutions and support.

Our global scale

™
7,300+ 120+ 470

field technicians countries served warehousing centers

7,300+ field engineers delivering local
support worldwide
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Service impact
95% 7.4M
first-visit fix rate devices Supported
Support capabilities
Services under Modern workplace Predictable
your brand solutions pricing
- Service delivery under - Tech cafés, lockers, - Clear, transactional
your brand vending machines pricing
- Access to years of -IMACD (Install, Move, - Choose services via
proven expertise Add, Change, Dispose) an ala carte menu

- Smart hands support
- Liquid cooling systems

-Hardware refresh

Transform the way you deliver field services
with Unisys. Contact us today to see how our
innovative solutions and extensive team of IT
professionals can help you deliver world-class
support to your clients.
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https://www.unisys.com/solutions/field-services-support/#privateLabelFieldServices
https://www.unisys.com/solutions/field-services-support/#contactUs



